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Community Perspective

Community Perspective is tailored for community and
advocacy groups and officers in community services. It covers
news about our projects, advice and recent complaints.

We also publish Casebooks providing a sample of outcomes that we

achieved for Queenslanders through our investigations. Outcomes
address individual complainant’s concerns as well as broader
improvements to agency practices. Casebooks provide advice on
making and communicating good decisions, conducting genuine
reviews of decisions, keeping records, and improving policy and
procedures.

2024


https://www.ombudsman.qld.gov.au/
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/casebooks

e March 2024 - Casebook 2024, prison overcrowding report,
celebrating 50 years

2023

e December 2023 - Tips on how to complain, plus current IDS
inspections

e September 2023 - Who can the Queensland Ombudsman
assist? plus new IDS function

e June 2023 - What is an Ombudsman?, plus new First Nations

artwork

e April 2023 - New videos to help you know how and when to
make a complaint

2022

e December 2022 - Finding the correct complaints body to assist
you
e September 2022 - Ombudsman in Roma

e July 2022 - What does 'direct interest' mean?

e May 2022 - Casebook 2022 helps people understand what we
do

2021

e December 2021 - Knowledge sharing - How can we help you?

e QOctober 2021 - Time and complaints

e June 2021 - Myth-busting and making a difference for
vulnerable people

e March 2021 - How the Ombudsman works, plus new resources



https://qoexternalnewsletters.createsend1.com/t/i-e-akrdrkk-l-g/
https://queenslandombudsman.createsend.com/campaigns/reports/viewCampaign.aspx?d=i&c=354B8D57A8820411&ID=CA8202F35B376E662540EF23F30FEDED&temp=False&tx=0&source=Report
https://qoexternalnewsletters.createsend1.com/t/i-e-ajjiluk-l-yu/
https://qoexternalnewsletters.createsend1.com/t/i-e-aluvit-l-w/
https://qoexternalnewsletters.createsend1.com/t/i-e-qurctk-l-jr/
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/F51F1641962910682540EF23F30FEDED?alternativeLink=True
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/1DAD602F762AD8832540EF23F30FEDED?alternativeLink=True
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/D56112FCB7FBB0032540EF23F30FEDED?alternativeLink=True
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/6147035C24CAB1612540EF23F30FEDED?alternativeLink=True
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/22F1C6FB3A916A182540EF23F30FEDED?alternativeLink=True
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/22F1C6FB3A916A182540EF23F30FEDED?alternativeLink=True
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/FC9C9AAA76524A262540EF23F30FEDED
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/7ACAA7D8103CCF262540EF23F30FEDED
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/CD3A1D8DBDC2438F2540EF23F30FEDED

for children

2020

e December 2020 - Who do | complain to, and how do |
make an effective complaint?

e Qctober 2020 - What is the difference between an internal
and external review?

e June 2020 - Service changes, child safety report and
video resources

e March 2020 - Service changes, our resources and case

studies

2019

e December 2019 - Building a human rights culture

e September 2019 - Information to help navigate the
Queensland complaints landscape

e June 2019 - Lanquage support and accessibility for all
Queenslanders

e April 2019 - Bad weather won't stop us!

Subscribe to our newsletters
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https://www.ombudsman.qld.gov.au/improve-public-administration/newsletters/Subscribe-to-our-newsletters
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/CD3A1D8DBDC2438F2540EF23F30FEDED
https://queenslandombudsman.createsend1.com/t/ViewEmail/i/709E36665B67E2BC2540EF23F30FEDED
https://queenslandombudsman.createsend1.com/t/ViewEmail/i/CABEBA7017B2FA4A2540EF23F30FEDED
https://queenslandombudsman.createsend1.com/t/ViewEmail/i/877A87BBA154EE6F2540EF23F30FEDED
https://queenslandombudsman.createsend1.com/t/ViewEmail/i/7487105B88E67B822540EF23F30FEDED
https://queenslandombudsman.cmail19.com/t/ViewEmail/i/97B97F0F6E4D94012540EF23F30FEDED
https://queenslandombudsman.cmail20.com/t/ViewEmail/i/B0FE670D88E24DFB2540EF23F30FEDED/98C5B83796429DF0B4B1B1F623478121
https://queenslandombudsman.cmail19.com/t/ViewEmail/i/003A1092817425E42540EF23F30FEDED/98C5B83796429DF0B4B1B1F623478121
https://queenslandombudsman.cmail19.com/t/ViewEmail/i/73D85C61FFE90A1F2540EF23F30FEDED/186D4C82B4B635F77EEA1DAE616D4B3C

