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Blog

Follow our blog to read

updates, reports, latest

training and findings from

recent investigations.

https://www.ombudsman.qld.gov.au/


New casebook to help publ ic sector
agencies to improve decision-
making
Case studies | News

Samples of Ombudsman investigation outcomes

New Ombudsman repor t: Prison
overcrowding and other mat ters
Reports | News

An investigation in response to a reference by the Legal

Affairs and Safety Committee of the Queensland Parlia ...

Common complaints over
Christmas
Managing complaints | News

Speaking to the correct complaints body will help you

resolve the matter faster.
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Christmas closure 2023
News

Seasons greetings and best wishes for the new year.

Framework and Guidel ine for
managing customer complaints
Managing complaints | News

Overview of Queensland Public Service Customer

Complaint Management Framework and Guideline.

Inspect ion standards for prisons
and youth detent ion centres
released
Inspector of Detention Services

Inspection standards aim to ensure transparency in the

outcomes that will be assessed during inspections.
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