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It can sometimes be difficult to know
where to get help from when you
have a complaint. Clear, easy to
understand information can make the
process easier. 

To better explain our services, we have produced videos about:

what an ombudsman is

who we can assist

how and when we should be contacted.

These tips for effectively seeking help with your complaint have

a focus on the needs of people with impaired capacity. The

scripts were co-designed with consultants from the

Queenslanders with Disability Network.

Share these videos with your community groups! 

Series with Auslan interpretation

These videos can be viewed in any order. It may be that

someone only needs to view one or two to find the answers

they are seeking.

What is an Ombudsman?

Who can the Queensland Ombudsman assist?

How to complain about a public sector agency in

Queensland

https://qdn.org.au/
https://www.youtube.com/watch?v=yAaWm5XKPHk
https://www.youtube.com/watch?v=fRhYw-DvF2Y
https://www.youtube.com/watch?v=51pEsWJB2DU


Last updated: 15 March 2024

Finding the correct complaints body to assist you

Effectively seeking help

I’m unhappy with my experience with the Ombudsman,

what can I do?

Frequently asked questions

These seven videos are also in a playlist, How and when to

make a complaint – Auslan series.

Series with audio description

We have a duplicate set of these videos to assist people with

impaired vision,  How and when to make a complaint – Audio

description series.

https://www.youtube.com/playlist?list=PLTFQhLJEuxhafo4KOAhQael-gTvgVE6ja
https://www.youtube.com/playlist?list=PLTFQhLJEuxhYNB0ivNj-x7yK_d3XsnJzq
https://www.youtube.com/watch?v=xPEurq9R4q4
https://www.youtube.com/watch?v=1AHzw-o5iao
https://www.youtube.com/watch?v=STsXi9CFxZg
https://www.youtube.com/watch?v=ShBgkKGgJVg

