
Web: www.ombudsman.qld.gov.au
Call: (07) 3005 7000
Speak & Listen: 1300 555 727
Interpreter: 131 450

You have a complaint about a
Commonwealth Government
department, agency or
service...

We cannot help you with your complaint but there is another

organisation that may be able to help you.

Complaint
about...

Go to...

https://www.ombudsman.qld.gov.au/
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Complaint about... Go to...

Commonwealth Government
department or agency, including
Centrelink, Child Support Agency
and Department of Home Affairs.

Commonwealth
Ombudsman

Postal operators including Australia
Post

Commonwealth
Ombudsman

Australian Taxation Office (ATO) Inspector-General
of Taxation

 Australian Passport Office (APO) Australian Passport
Office

 

http://www.ombudsman.gov.au/
https://www.ombudsman.gov.au/complaints/postal-industry-complaints
https://www.ato.gov.au/About-ATO/Commitments-and-reporting/Our-scrutineers/Inspector-General-of-Taxation-and-Taxation-Ombudsman/
https://enquiries.passports.gov.au/

