
Web: www.ombudsman.qld.gov.au
Call: (07) 3005 7000
Speak & Listen: 1300 555 727
Interpreter: 131 450

You have a banking, finance,
insurance or superannuation
complaint ...

We cannot help you with your complaint but there is another

organisation that may be able to help you.

Complaint
about...

Go to...

Bank, credit union or financial
services provider

Australian Financial
Complaints Authority

https://www.ombudsman.qld.gov.au/
http://www.afca.org.au/


Last updated: 5 September 2023

Complaint
about...

Go to...

Insurance Australian Financial
Complaints Authority

Tax/BAS agent or adviser Tax Practitioners Board

Bankruptcy, insolvency, liquidation Australian Financial
Security Authority

Superannuation Australian Financial
Complaints Authority

http://www.afca.org.au/
http://www.tpb.gov.au/
https://www.afsa.gov.au/about-us/contact-us
https://www.afca.org.au/

