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Enquiries and feedback

We manage your personal details in accordance with the Information
Privacy Act 2009. Details of this are outlined in our privacy plan.

Complaints about Queensland state government departments, local
councils or public universities can be made via the online form, by
phone or in writing. If you are unable to use the online form you can
print and mail us a paper complaint form (PDF 226.8KB).

Unhappy with us?

If you are unhappy with a Queensland Ombudsman
assessment or investigation of your complaint, or you have a
complaint about our conduct, find out what action you can take.



https://www.ombudsman.qld.gov.au/
https://www.ombudsman.qld.gov.au/about-us/privacy/privacy-plan
https://www.ombudsman.qld.gov.au/make-a-complaint/makecomplaint
https://www.ombudsman.qld.gov.au/ArticleDocuments/277/QO_Printable_Complaint_Form.pdf.aspx
https://www.ombudsman.qld.gov.au/how-to-complain/unhappy-with-us/unhappy-with-us

Send us your enquiry or feedback

Please complete the form below with your enquiry or feedback.



Mandatory field(s) marked with *

Title

Select your title
Full name*
Email*
Confirm email*

Phone*

Enquiry type*

Select enquiry type

Enquiry/comment
S*

Refresh Get audio code

Please type the code from the image*
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