
Web: www.ombudsman.qld.gov.au
Call: (07) 3005 7000
Toll free: 1800 068 908
Speak & Listen: 1300 555 727
Interpreter: 131 450

You have a complaint about a private education
or training provider...

We cannot help you with your complaint but there is another organisation that may be able to help you.

Complaint about... Go to...

Non-state schools (independent and Catholic

schools)

Non-State Schools Accreditation Board

Private education provider with overseas
students

Overseas Student Ombudsman

Registered Training Organisations Australian Skills Quality Authority

Queensland Training Ombudsman

Vocational Education and Training (VET) Student Loans

Ombudsman

https://www.ombudsman.qld.gov.au/
http://www.asqa.gov.au/complaints/complaints.html
https://www.qld.gov.au/education/training/training-ombudsman/
http://www.ombudsman.gov.au/How-we-can-help/vslo
https://secure.nssab.qld.edu.au/complaint/
http://www.ombudsman.gov.au/How-we-can-help/overseas-students

