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This is a summary of our report about 
3 Queensland youth detention centres:

You can find the full report:

•	 on the parliament website

•	 on the Queensland Ombudsman website.

It is called Combined inspection report for 
youth detention centres (2026).

When you see the word ‘we’, it means the 
Inspector of Detention Services. 

We inspect detention services in Queensland.

Inspect means we ask if detention services 
treat people the right way. 

You can ask for help to read this document.

 EASY READ

Inspection of 3 youth 
detention centres

Report
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What we did

We inspected 3 Queensland youth detention 
centres in 2025: 

•	 Brisbane Youth Detention Centre

•	 West Moreton Youth Detention Centre

•	 Cleveland Youth Detention Centre.

We:

•	 looked around the centres

•	 took photos

•	 talked to children and staff 

•	 talked to people who work in the community 

•	 talked to people who work in government

•	 read documents about the centres.

We inspected:

•	 what happens when children arrive at 
the centres

•	 how children are treated every day

•	 support for Aboriginal children and 
Torres Strait Islander children.

2025
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About the 3 youth detention centres

Brisbane Youth Detention Centre is in Meanjin 
(Brisbane). It is on Yuggera and Ugarapul 
Country. It can hold 162 children.

West Moreton Youth Detention Centre is 
in Meanjin (Brisbane). It is on Yuggera and 
Ugarapul Country. It can hold 32 children. 

Cleveland Youth Detention Centre is in 
Townsville. It is on Wulgurukaba Country.  
It can hold 112 children.

The centres are managed by the Department of 
Youth Justice and Victim Support.

162

32

112
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What we found about what happens when 
children arrive at a youth detention centre

Staff check children’s health, education 
and risks.

Staff at Cleveland Youth Detention Centre:

•	 follow the rules for doing searches 

•	 tell children about the rules and 
support services

•	 let children make a phone call when they 
arrive at the centre.

Staff at Brisbane Youth Detention Centre do not 
always follow the rules for doing searches. 

Staff at Brisbane and West Moreton 
youth detention centres:

•	 do not always tell children about the rules and 
support services

•	 do not always let children make a phone call 
when they arrive at the centre.
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What we found about how children are 
treated every day

Staff treat children the right way.

The buildings at Brisbane and Cleveland 
youth detention centres are old. 

They are hard to keep clean. 

Children get good food. 

Children do not get put in separation as much 
as they did last year.

Separation is when a child is locked alone in 
their room. 

The centres do not use their independent 
living units.

Independent living units are places where 
children learn to look after themselves. 

Children usually clean their own rooms. 
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At Brisbane and West Moreton youth detention 
centres, the rooms are not always clean when a 
child moves in. 

At Cleveland Youth Detention Centre, the rooms 
are always clean when a child moves in.

Girls and boys live in different units.

At Cleveland Youth Detention Centre, the girls’ 
units and boys’ units are close. 

Girls and boys can shout rude things to each other.

At Cleveland Youth Detention Centre, there are not 
enough places for professional visitors to meet 
with children. 

Professional visitors are people like lawyers 
and support workers who visit the centre to 
help children.

Families can visit their children.

The centres do not keep good records about how 
they decide if a child can have a leave of absence. 

A leave of absence is when a child can leave the 
centre for a special reason.

$#% &?#

Record



Page 7

What we found about services for Australian 
First Nations children

A lot of the children in youth detention are 
Aboriginal children and Torres Strait Islander 
children.

The centres have good cultural support services, 
but they are only available from Monday to 
Friday from 9am to 5pm. 

Some staff have not done cultural training.

Children can do cultural programs. 

At West Moreton Youth Detention Centre, 
Elders visit the children. 

At Brisbane and Cleveland youth detention 
centres, Elders do not visit often. 
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What we think should happen when children 
arrive at a youth detention centre

Staff should follow the rules for doing searches. 

Staff should tell children about the centre’s rules 
and support services.

Staff should let children make a phone call when 
they arrive at the centre.

The centres should keep records about if 
children make a phone call after they arrive.

What we think should happen about how children 
are treated every day

The centres should all have an independent 
living unit.

The centres should use their independent 
living units.

The centres need better rules about cleaning. 

Rooms should be clean before a child moves in. 

Rules

Rules

Record

Rules
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Cleveland Youth Detention Centre should not 
have girls’ units and boys’ units close together.

Cleveland Youth Detention Centre needs more 
places where professional visitors can meet 
with children.

All children should have at least 2 hours outside 
every day.

The centres should keep good records about 
how much time children are outside.

The centres need better rules about whether 
children get a leave of absence. 

What we think should happen about services for 
Australian First Nation children

All staff should do cultural training.

The centres should keep records about their 
cultural programs.

Record

Rules

Record
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The centres need better rules about why 
children might be told they can’t do a 
cultural program.

Cultural programs should not be a reward for 
being good.

Children should have cultural support at night 
and on the weekend. 

Children at Brisbane and Cleveland youth 
detention centres need more visits from Elders.

What happens next

We wrote a report about what we saw at the 
youth detention centres.

We cannot change things at the centres.

But our report is about the things that 
should change.

Rules
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We gave our report to:

•	 the Department of Youth Justice and 
Victim Support

•	 the Department of Education 

•	 the Department of Families, Seniors, 
Disability Services and Child Safety

•	 Queensland Parliament. 

They will use our report to decide whether to 
change things at the centres.

We check to see what changes the centres make.

We will inspect the centres again in one year. 2026



How to contact us

If you have any questions, please contact us: 

Phone 07 3005 7000

Interpreter 131 450 

Speak & Listen 1300 555 727

Mail GPO Box 3314, Brisbane, Queensland 4001

Email ombudsman@ombudsman.qld.gov.au

Website ombudsman.qld.gov.au

We acknowledge the Traditional Owners of the land throughout 
Queensland and their continuing connection to land, culture and 
community. We pay our respects to Elders past, present and emerging.
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