
This is a summary of our report about the 
Brisbane Correctional Centre.

You can find the full report:

•	 on the parliament website

•	 on the Queensland Ombudsman website.

It is called Brisbane Correctional Centre 
inspection report (2026).

When you see the word ‘we’, it means the 
Inspector of Detention Services. 

We inspect detention services in Queensland.

Inspect means we ask if detention services 
treat people the right way.

You can ask for help to read this document. 

  EASY READ

Inspection of Brisbane 
Correctional Centre

Report
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What we did

We inspected the Brisbane Correctional Centre 
in 2024. 

We:

•	 looked around the prison

•	 took photos

•	 talked to prisoners and staff 

•	 talked to people who work in the community 

•	 talked to people who work in government

•	 read documents about the prison.

About Brisbane Correctional Centre

Most of the prisoners are men waiting to go to a 
different prison.

On 2 December 2024, the centre had:

•	 892 prisoners

•	 27% of prisoners identified as Aboriginal men 
or Torres Strait Islander men. 

2024

892 27%
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The prison is sometimes overcrowded.

When the prison was built, there was one 
prisoner in each cell. 

Now most prisoners share a cell. 

The prison has 1,014 beds in 560 cells.

When we inspected, we found the prison staff 
do a good job.

Prison staff:

•	 talk to prisoners

•	 don’t use a lot of force

•	 treat visitors the right way

•	 look after prisoners who go to hospital.

5601014

5601014 5601014
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What we think should happen

The government needs a better plan to manage 
having too many people in Queensland prisons.

Prison staff need better information about how 
to keep prisoners safe:

•	 when they share cells

•	 at night.

Prison staff should check the risks of physical 
and sexual assault for prisoners being put in a 
room together.

Prison staff need better information on:

•	 when they can use CCTV in a prisoner’s room

•	 telling prisoners when CCTV is on

•	 what to do if prisoners cover the CCTV.

Rules

Plan
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All prisons should use body scanners. 

Prisons could do less strip searches if they had 
body scanners. 

The prison needs a better health centre. 

It should have private spaces for health staff to 
meet prisoners.

Health staff need more training on talking about 
prisoners respectfully.

Prison staff should make sure prisoners take the 
right medication.

The prison should find a better way to:

•	 keep drugs out of the prison 

•	 help prisoners with drug addiction

•	 help prisoners with alcohol addiction.
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Prisoners should be able to get a job.

Prisoners who have a job should get fair pay.

If a prisoner does not get a job, they should be 
told why.

All prisoners should do programs. 

Prisoners need better information about 
education and training.

Prisoners should be asked to do a reading, 
writing and maths test.  

Prisoners should be asked if they want to learn 
about reading, writing and maths.

Read
4+2=6?

Read
4+2=6
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Prisoners should be able to do more:

•	 arts and crafts

•	 hobbies

•	 cultural activities.

The prison needs better gym equipment.

The prison needs enough staff to run activities.

All prisoners should get time out of their cells.

The time out of cells should be fair for 
all prisoners.

Prisoners should get sunscreen and water when 
they are outside.

Prisoners in maximum security should be able to: 

•	 talk more with other people

•	 do more activities

•	 use better exercise equipment.
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Some prisoners often choose to stay in their room. 

The prison should help prisoners feel ok about 
leaving their room.

The prison needs a better way to give prisoners 
religious items.

Muslim prisoners need a place to meet and pray. 

When the prison is overcrowded there is 
more bullying. 

The prison should have better ways to 
prevent bullying. 

The prison should make sure food is cooked and 
served the right way.

Food
Safety

TV
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When prisoners arrive at the prison, they should:

•	 get to make a phone call within 24 hours 

•	 get information about the prison

•	 be told about the prison rules.

The rules should use pictures and easy words.

The information should warn about sexual assault.

The prison needs a better way to:

•	 approve phone numbers for prisoners

•	 let prisoners meet visitors in all 
weather conditions

•	 let prisoners have private video conferences

•	 let prisoners talk privately to staff.

The prison needs a better place for Elders to 
meet with prisoners.

24hrs

Rules

24hrs

Rules
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Prisoners should be able to ask for things and 
make a complaint. 

Prisoners should:

•	 be able to get the right form

•	 get help to fill out a form

•	 be told what happens after they ask for things 
or make a complaint.

Prison staff need information about what to do 
when prisoners complain.

Prison staff should know how to use interpreters.

The prison library should have:

•	 better legal information

•	 better information about its books.

The prison needs to give visitors information 
about what to do if they have a metal implant.
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What happens next

We wrote a report about what we saw at the 
Brisbane Correctional Centre.

We cannot make changes at the prison.

But our report is about the things that 
should change.

We gave our report to:

•	 Queensland Corrective Services

•	 Queensland Health

•	 Queensland Parliament. 

They will use our report to decide whether to 
change things at the prison.

We check to see what changes the prison makes.

We will inspect the prison again in 5 years. 
2029



How do you contact us?

If you have any questions, please contact us: 

Phone  07 3005 7000

Interpreter  131 450 

Speak & Listen  1300 555 727

Mail  GPO Box 3314, Brisbane, Queensland 4001

Email  ombudsman@ombudsman.qld.gov.au

Website  ombudsman.qld.gov.au

We acknowledge the Traditional Owners of the land throughout 
Queensland and their continuing connection to land, culture and 
community. We pay our respects to Elders past, present and emerging.
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