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Licence

This annual report is licensed by the State of
Queensland, Office of the Queensland Ombudsman
under a Creative Commons Attribution (CC BY) 4.0
International licence.

CC BY license summary statement

You are free to share, copy and redistribute the
material in any medium or format as long as you
attribute the work to the Queens/and Ombudsman
2020-21 Annual Report.

To view a copy of the licence, visit
https://creativecommons.org/licenses/by/4.0/

Acknowledgement of country

We respectfully acknowledge the Traditional
Owners of the lands throughout Queensland and
pay respect to them, their culture and their Elders
past, present and future.

PUBLIC

This document is released to the public space and
is approved for public distribution and readership.

Accessibility

The Office of the Queensland
Ombudsman is committed to providing
accessible services to Queenslanders
from all culturally and linguistically
diverse backgrounds. If you have difficulty
understanding the annual report, contact the Office
on (07) 3005 7000 or freecall 1800 068 908 and
an interpreter will be organised to communicate
the report to you.

Interpreter

If you are deaf, or have a hearing or speech
impairment, contact us through the National Relay
Service. For more information, visit:
www.relayservice.gov.au.

This document is available as a downloadable PDF
from the website, www.ombudsman.qgld.gov.au/
about-us/corporate-documents/annual-report.

It is also available in paper form on request.

Contact
Address: Level 18, 53 Albert Street

Brisbane QLD 4000

(wheelchair accessible by lift)
Postal: GPO Box 3314

Brisbane QLD 4001
Telephone: (07) 3005 7000

1800 068 908 (outside Brisbane)
Email: ombudsman@ombudsman.gld.gov.au
Website: www.ombudsman.gld.gov.au
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2 September 2021

The Honourable Shannon Fentiman MP
Attorney-General and Minister for Justice,
Minister for Women and Minister for the
Prevention of Domestic and Family Violence
1 William Street

BRISBANE QLD 4000

Dear Attorney-General

| am pleased to submit for presentation to
the Parliament the annual report 2020-21
and financial statements for the Office of
the Queensland Ombudsman.

| certify that this annual report complies with:

¢ the prescribed requirements of the
Financial Accountability Act 2009
and the Financial and Performance
Management Standard 2019, and

¢ the detailed requirements set out in
the Annual report requirements for
Queensland Government agencies.

A checklist outlining the annual reporting
requirements is provided at pages 70-71 of
this annual report.

Yours sincerely

A

Anthony Reilly
Queensland Ombudsman
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About us

Queensland Parliament

\

Queensland Ombudsman

\

Office of the
Queensland Ombudsman

\2

Ombudsman Act 20017

.

To give people a timely,
effective and independent
way to have administrative

.

To improve the quality
of decision-making and
administrative practice in

\:

Public Interest Disclosure
Act 2070

.

Oversight of the
Public Interest Disclosure

actions of agencies
investigated

The work of the Office of the Queensland
Ombudsman contributes to fair and accountable
public administration.

Under the Ombudsman Act 2001, the Office
investigates complaints about the actions and
decisions of state government departments and
agencies (including state schools and TAFE),
local councils and public universities. The

Office also provides training and advice to help
agencies improve their decision-making and
administrative practices.

Act 2010

government agencies

The Ombudsman has oversight responsibilities under
the Public Interest Disclosure Act 2070 (PID Act). The
Office oversees the implementation of the PID Act,
reviews the way public sector agencies deal with
PIDs, educates public sector agencies about PIDs
and provides advice about PIDs.

The Ombudsman is an officer of the Queensland
Parliament and reports through the Legal Affairs
and Safety Committee.
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