ombudsman

Good Decisions Training

¢ uses real cases and
scenarios tailored to
your organisation’s work

For decision-makers at all
. levels in agencies and councils,
practices this training will help you to:

e delivered by experienced Yoo iR st Al s
Ombudsman officers relevant legislation, policies
throughout Queensland and procedures

e provides you with a e understand your legal
workbook and decision- authority

making checklist * make decisions on a sound
for future reference basis

e comply with the rules of
natural justice

—

_ * maintain proper records

of your decisions

ombudsman ‘
e effectively communicate
decisions

More information:
Web — www.ombudsman.qld.gov.au/training

Email — training@ombudsman.qgld.gov.au
Phone — (07) 3005 7023 or (07) 3005 7051



