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Our role includes improving the quality of decision-making and administrative practice in public organisations. One way to achieve this is to identify, investigate and report publicly about serious systemic issues and make recommendations to improve decision-making practices.
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        We acknowledge the Traditional Owners of the land throughout Queensland and their continuing connection to land, culture and community. We pay our respects to Elders past, present and emerging.
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Contact us

W www.ombudsman.qld.gov.au

P (07) 3005 7000 (outside of Brisbane) 

If you are deaf, or have a hearing or speech impairment, please contact us through the national relay service. www.relayservice.gov.au

If you need a translator, please contact us through the Translating and Interpreting Service on 131 450
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