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Perspectives

Perspectives covers news, trends and advice relevant to key
decision-makers in local councils and state government. It
explains our role in helping officers improve administrative
practices. It covers news about our projects and activities, and
provides case studies from investigations the Office has
conducted.

We also publish Casebooks providing a sample of outcomes
that we achieved for Queenslanders through our investigations.
Outcomes address individual complainant’s concerns as well as
broader improvements to agency practices. Casebooks provide
advice on making and communicating good decisions,
conducting genuine reviews of decisions, keeping records, and
improving policy and procedures.



https://www.ombudsman.qld.gov.au/
https://www.ombudsman.qld.gov.au/improve-public-administration/investigative-reports-and-casebooks/casebooks

2024

e February 2024 - New report, plus Ombudsman celebrating 50
years

2023

e November 2023 - Detention inspections underway, plus
quidance for managing complaints

e August 2023 - Building better policy resource, IDS Act
commenced

e May 2023 - Work with us on IDS, plus new Casebook

e April 2023 - New videos to help complainants

2022

e November 2022 - New ‘Learning from experience’ report

e Auqust 2022 - New resources, PIDs audit analysis and the new

standards

e May 2022 - New Casebook, and tips from the Complaint
Handlers Network

e February 2022 - News, including Complaint Handlers Network

2021

e November 2021 - New video on making good decisions as a

public sector officer

e September 2021 - New resources to support your work

e May 2021 - Why keep records?

e February 2021 - Casebook, webinar training and resources for
children



https://queenslandombudsman.createsend.com/campaigns/reports/viewCampaign.aspx?d=i&c=354B8D57A8820411&ID=815033BE0ADF847E2540EF23F30FEDED&temp=False&tx=0&source=Report
https://queenslandombudsman.createsend.com/campaigns/reports/viewCampaign.aspx?d=i&c=354B8D57A8820411&ID=CA98E749C29F08BC2540EF23F30FEDED&temp=False&tx=0&source=Report
https://qoexternalnewsletters.createsend1.com/t/i-e-awiuty-l-jr/
https://queenslandombudsman.createsend.com/campaigns/reports/viewCampaign.aspx?d=i&c=354B8D57A8820411&ID=F56C3E37A21A52442540EF23F30FEDED&temp=False&tx=0&source=Report
https://queenslandombudsman.createsend.com/campaigns/reports/viewCampaign.aspx?d=i&c=354B8D57A8820411&ID=DE17F3562E7AA1F62540EF23F30FEDED&temp=False&tx=0&source=Report
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/ED9388422239B3932540EF23F30FEDED?alternativeLink=True
https://queenslandombudsman.createsend.com/t/ViewEmail/i/E1D802283E0BF6092540EF23F30FEDED/C67FD2F38AC4859C/?tx=0&previewAll=1&print=1&source=PrintPreview&context=BE1559E32AC7F640D744A813E2B67A32
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/54BC1773BDD357B62540EF23F30FEDED?alternativeLink=True
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/C79582601641C60F2540EF23F30FEDED?alternativeLink=True
https://queenslandombudsman.createsend.com/campaigns/reports/viewCampaign.aspx?d=i&c=354B8D57A8820411&ID=CFA95789CD84BD1C2540EF23F30FEDED&temp=False&tx=0&source=Report
https://queenslandombudsman.createsend.com/campaigns/reports/viewCampaign.aspx?d=i&c=354B8D57A8820411&ID=9782C8004A9FE3922540EF23F30FEDED&temp=False&tx=0&source=Report
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/D398A98A072DE20B2540EF23F30FEDED
https://qoexternalnewsletters.createsend1.com/t/ViewEmail/i/EDEE5D0929D623D72540EF23F30FEDED
https://queenslandombudsman.createsend.com/campaigns/reports/viewCampaign.aspx?d=i&c=354B8D57A8820411&ID=CFA95789CD84BD1C2540EF23F30FEDED&temp=False&tx=0&source=Report

2020

e November 2020 - Flexible training options, plus resources

e Auqust 2020 - New Ombudsman, and training to create
an ethical culture

e May 2020 - Responding to COVID-19 and case studies
for improving policy, procedures or service

e February 2020 - Human Rights Act impacts complaints
management

2019

e November 2019 - 25 vears of whistleblower protection in
Queensland

e Auqust 2019 - Ombudsman releases The Forensic
Disability Service report

e May 2019 - Ombudsman’s role in supporting fairness and
accountability

e March 2019 - Getting better at manaqing complaints

Subscribe to our newsletters
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